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Overview 

Apart from website analytics cookies, Quantcase collects only your name and email, plus an internal 

identifier that confirms your subscription. We never see or store your card or bank details. This policy 

explains what we collect, why, who handles it, and the rights you have. 

It applies to quantcase.ai, the Quantcase apps, and the Quantcase connector for Claude (together, the 

"Services"). The Services are operated by FU (First Unicorn) Ventures Private Limited, 4508, Basement 

and First Floor, Galleria Market, DLF Phase IV, Gurugram, Haryana, India ("Quantcase", "we", "us"). 

Under India's Digital Personal Data Protection Act, 2023 ("DPDP Act"), we are the Data Fiduciary for the 

personal data described below. 

What we collect 

We collect only the data below, to run your account and subscription and to understand how our website 

is used. 

Data Where it comes from What we use it for 

Name You, at sign-up Addressing you and identifying your 

account 

Email address You, at sign-up Signing you in, receipts, service 

notices, support replies 

Account identifier Generated by us Checking that your subscription is 

active 

Payment confirmation (order and 

payment IDs, plan, amount, status, 

date) 

Razorpay Activating, renewing and ending your 

subscription 

Website usage data (pages visited, 

clicks, scrolling and heatmaps), which 

does not identify you personally 

Cookies and analytics 

tools on our website, 

including Microsoft 

Clarity 

Understanding how the site is used 

and fixing usability problems 

server and connector request logs 

with IP address, time and request 

details 

Your browser or the 

Claude connector 

Security, abuse prevention and 

debugging 



What we do not collect 

We do not collect or store your card, UPI or bank details, government ID numbers, phone number, 

precise location, contacts, or any financial holdings or portfolio data. We do not use your data for 

advertising, we do not build profiles to sell, and we do not sell or rent personal data to anyone. 

Why we use your data 

We use your data only to provide and secure the Services, and we process it with your consent or for 

other uses the DPDP Act permits. 

•​ Provide the Services: create your account, sign you in, and confirm your subscription. 

•​ Billing: activate, renew or cancel your plan and keep the payment and tax records the law 

requires. 

•​ Communicate with you: receipts, security and service notices, and replies to your support 

requests. 

•​ Protect the Services: detect fraud, abuse and unauthorised access, and understand how the 

website is used so we can fix problems and improve it. 

•​ Meet legal duties: respond to lawful requests and keep records Indian law requires. 

•​ Product updates: We do not send unsolicited product or marketing emails. 

You give consent when you create an account and accept this policy. You can withdraw it at any time, as 

described under Your rights. 

Using Quantcase through Claude 

When you use the Quantcase connector in Claude, we receive only your sign-in and the parameters of 

each request, never your conversations. 

You connect by signing in to your Quantcase account through a standard OAuth 2.0 login over HTTPS. 

After that, Claude (a service operated by Anthropic) sends requests to our server on your behalf, for 

example a company ticker or a screening filter. 

•​ What we receive: an access token tied to your account identifier, so we can confirm your 

subscription, and the parameters of each request. 

•​ What we do not receive: your Claude conversations, memory, chat history or uploaded files. We 

do not ask for them. 

•​ Request logs:  we keep request logs for up to 15 days, used only for security, rate limiting and 

debugging 

•​ Data-issue reports: if you report a data problem through the connector, we receive the text of 

that report. Please do not include personal information in it. 

What you type to Claude, and the answers it gives, are handled by Anthropic under Anthropic's privacy 

policy, not by us. 

Payments 

All payments are processed by Razorpay, and you enter your payment details on Razorpay's checkout, 

not on our site. 

https://www.anthropic.com/privacy
https://www.anthropic.com/privacy


Razorpay collects and handles your card, UPI or bank details under its own privacy notice, which applies 

to the data it collects from you (Razorpay's buyer privacy notice). From Razorpay we receive only a 

confirmation of the payment: order and payment IDs, plan, amount, status and date. We use this to turn 

your subscription on, renew it or end it. 

Who we share data with 

We share personal data only with service providers that help us run the Services, and never sell it. 

•​ Razorpay: payment processing, as described above. 

•​ Hosting and infrastructure: Google Cloud Platform (GCP) and Amazon Web Services (AWS), 

currently in their Mumbai, India regions. 

•​ Website analytics: Microsoft, through Clarity. 

•​ Email delivery: Google (Gmail), for receipts and service notices. 

•​ Authorities: we disclose data only when the law requires it or to protect our legal rights. 

•​ Business changes: if Quantcase is merged or sold, your data may move to the new owner, who 

must honour this policy. 

These providers may use your data only to perform their services for us. 

Security 

We protect your data with HTTPS on all traffic and OAuth 2.0 for sign-in, and we limit access to those 

who need it to run the Services. All data is encrypted in transit and at rest. 

If a personal data breach affects you, we will tell you and the Data Protection Board of India as the law 

requires, describing what happened and what you can do. 

Your rights 

You can ask us to show, correct or erase your data, or withdraw your consent, by emailing 

tech@quantcase.ai. Under the DPDP Act you have the right to: 

•​ Access: get a summary of the personal data we hold about you and how we process it. 

•​ Correction and completion: have inaccurate or incomplete data corrected. 

•​ Erasure: ask us to delete your data, unless the law requires us to keep it. 

•​ Withdraw consent: at any time, as easily as you gave it. We may then be unable to provide your 

subscription. 

•​ Grievance redressal: raise a complaint with us about how we handle your data. 

•​ Nominate: name another person to exercise these rights if you die or become unable to. 

We will verify your identity through your account email and reply within 30 days. If we do not resolve 

your complaint, you may approach the Data Protection Board of India. 

Children, cookies and transfers 

The Services are for adults. They are not meant for anyone under 18, and we do not knowingly collect 

data from children. If we learn we have, we will delete it. 

https://razorpay.com/buyer-privacy-notice/


Cookies: Our website uses essential cookies to keep you signed in, and analytics cookies, including 

Microsoft Clarity, which helps us see how people use the site, such as which pages and buttons they use. 

We do not use advertising cookies . You can accept or reject non-essential cookies in our cookie banner 

and change your choice in your browser settings at any time. 

Transfers outside India: Our data is currently hosted in Mumbai, India. That may change as we scale, and 

some providers, such as our analytics provider, may process data outside India. We transfer data only to 

countries the Government of India has not restricted, and require providers to protect it. 

Contact and changes 

For any privacy question, request or complaint, email tech@quantcase.ai, call 0124-4299462, or write to 

FU (First Unicorn) Ventures Private Limited, 4508, Basement and First Floor, Galleria Market, DLF Phase 

IV, Gurugram, Haryana, India. 

If we change this policy, we will update the date at the top and email you about material changes before 

they take effect. 
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